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-Town of Westwood Cable Television Renewal License
December 13, 2010 

(i) The Licensee is duly organized, validly existing and in good standing under the laws of 
the State; 

(ii) The Licensee has the requisite power and authority under applicable law and its by-laws 
and articles of incorporation andlor other organizational documents, is authorized by resolutions 
of its Board of Directors or other governing body, and has secured all consents which are 
required to be obtained as of the Execution Date of the Renewal License, to enter into and 
legally bind the Licensee to the Renewal License and to take all actions necessary to perform all 
of its obligations pursuant to the Renewal License; 

(iii) The Renewal License is enforceable against the Licensee in accordance with the 
provisions herein, subject to applicable State and federal law; 

(iv) There are no actions or proceedings pending or threatened against the Licensee as of the 
Execution Date of this Renewal License that would interfere with its performance of the 
Renewal License; and 

(v) Pursuant to Section 625(f) of the Cable Act, as of the Execution Date of this Renewal 
License, the performance of all terms and conditions in this Renewal License is commercially 
practicable. 

Section lS.7---FORCE MAJEURE 

If by reason of Force Majeure either party hereto is unable in whole or in part to carry out its 
obligations hereunder, said party shall not be deemed in violation or default during the 
continuance of such inability. The term "Force Majeure" as used herein shall mean the following: 
acts of God; acts of public enemies; orders of any kind of the government of the United States of 
America or of the State or any of their departments, agencies, political subdivision, or officials, 
or any civil or military authority; insurrections; riots; epidemics; landslides; lightening; 
earthquakes; fires; hurricanes; volcanic activity; storms; floods; washouts; droughts; civil 
disturbances; explosions; strikes; applicable environmental restrictions; and unavailability of 
essential equipment, services andlor materials andlor other matters beyond the control of either 
party hereto. 

Section lS.8---REMOV AL OF ANTENNAS 

The Licensee shall not remove any television antenna of any Subscriber but shall offer to said 
Subscriber an adequate switching device ("NB Switch") to allow said Subscriber to choose 
between cable and non-cable television reception. 
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Section lS.9---SUBSCRIBER TELEVISION SETS 

Pursuant to M.G.L. Chapter 166A, Section 5(d), the Licensee shall not engage directly or 
indirectly in the business of selling or repairing television or radio sets; provided, however, that the 
Licensee may make adjustments to television sets in the course of normal maintenance. 

Section lS.10---APPLICABILITY OF RENEWAL LICENSE 

All of the provisions in the Renewal License shall apply to the Town, the Licensee, and their 
respective successors and assignees. 

Section lS.11---NOTICES 

(a) Every notice to be served upon the Issuing Authority shall be delivered, or sent by certified 
mail (postage prepaid) to the Board of Selectmen, Town of Westwood, Town Hall, 580 High Street, 
Westwood, Massachusetts 02090, with one (1) copy to the Town Counsel, and one (1) copy to the 
Communications and Technology Advisory Committee at the Westwood Town Hall, or such other 
address as the Issuing Authority may specify in writing to the Licensee. The delivery shall be 
equivalent to direct personal notice, direction or order, and shall be deemed to have been given at 
the time of mailing. 

(b) Every notice served upon the Licensee shall be delivered or sent by certified mail (postage 
prepaid) to the following addresses. The delivery shall be equivalent to direct personal notice, 
direction or order, and shall be deemed to have been given at the time of receipt: 

Comcast Cable Communications, Inc. 
Attn: Director, Government Relations 
55 Concord Street, 
North Reading, Massachusetts 01864 

with one (1) copy to: 

Comcast Cable Communications, Inc. 
Vice President, Government Mfairs 
676 Island Pond Road 
Manchester, New Hampshire 03109 

and one (1) copy to: 

Comcast Cable Communications, Inc 
Attn: Government Affairs 
One Comcast Center 
Philadelphia, Pennsylvania 19103 
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(c) Whenever notice of any public hearing relating to the Cable System is required by law, 
regulation or the Renewal License, the Issuing Authority shall publish notice of the same, sufficient 
to identify its time, place and purpose, in an Westwood newspaper of general circulation. 

(d) Subject to subsection (c) above, all required notices shall be in writing. 

Section lS.12---NO RECOURSE AGAINST THE ISSUING AUTHORITY 

ill accordance with Section 635A(a) of the Cable Act, the Licensee shall have no recourse 
whatsoever against the Issuing Authority, the Town and/or its officials, boards, commissions, 
committees, advisors, designees, agents, and/or its employees other than injunctive relief or 
declaratory relief, arising out of any provision or requirements of the Renewal License or because 
of enforcement of the Renewal License. 

Section lS.13---TOWN'S RIGHT OF INTERVENTION 

The Town hereby reserves to itself, as authorized by applicable law and/or regulation, to intervene 
in any suit, action or proceeding involving the Renewal License, or any provision in the Renewal 

. License; provided, however, that this section shall not restrict the right of the Licensee to oppose 
such intervention, pursuant to applicable law. 

Section IS.14---TERM 

All obligations of the Licensee and the Issuing Authority set forth in the Renewal License shall 
commence upon the execution of the Renewal License and shall continue for the term of the 
Renewal License except as expressly provided for otherwise herein. 
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EXHIBITS 
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EXHIBIT 1 

FCC TECHNICAL SPECIFICATIONS 

TITLE 47-TELECOMMUNICATION 
CHAPTER I··FEDERAL COMMUNICATIONS COMMISSION 

PART 76··MULTICHANNEL VIDEO AND CABLE TELEVISION SERVICE 

§ 76.605 Technical standards. 

(a) As of December 30, 1992, unless otherwise noted, the following requirements apply to the 
performance of a cable television system as measured at any subscriber terminal with a matched 
impedance at the termination point or at the output of the modulating or processing equipment 
(generally the headend) of the cable television system or otherwise as noted. The requirements 
are applicable to each NTSC or similar video downstream cable television channel in the system: 
(1)(i) The cable television channels delivered to the subscriber's terminal shall be capable of 
being received and displayed by TV broadcast receivers used for off-the-air reception of TV 
broadcast signals, as authorized under part 73 of this chapter; and 
(ii) Cable television systems shall transmit signals to subscriber premises equipment on 
frequencies in accordance with the channel allocation plan set forth in the Electronics Industries 
Association's "Cable Television Channel Identification Plan, EIA IS-132, May 1994" (EIA IS-
132). This incorporation by reference was approved by the Director of the Federal Register in 
accordance with 5 U.S.c. 522(a) and 1 CFR Part 51. Cable systems are required to use this 
channel allocation plan for signals transmitted in the frequency range 54 MHz to 1002 MHz. 
This incorporation by reference was approved by the Director of the Federal Register in 
accordance with 5 U.S.C. 522(a) and 1 CFR Part 51. Copies of EIA IS-132 may be obtained 
from: Global Engineering Documents, 2805 McGraw Ave., Irvine CA 92714. Copies ofEIA IS-
132 may be inspected during normal business hours at the following locations: Federal 
Communications Commission, 1919 M Street, NW, Dockets Branch (Room 239), Washington, 
DC, or the Office of the Federal Register, 800 North Capitol Street, NW., suite 700, Washington, 
DC. This requirement is applicable on May 31, 1995, for new and re-built cable systems, and on 
June 30, 1997, for all cable systems. 
(2) The aural center frequency of the aural carrier must be 4.5 MHz ± 5 kHz above the frequency 
of the visual carrier at the output of the modulating or processing equipment of a cable television 
system, and at the subscriber terminal. 
(3) The visual signal level, across a terminating impedance which correctly matches the internal 
impedance of the cable system as viewed from the subscriber terminal, shall not be less than 1 
millivolt across an internal impedance of 75 ohms (0 dBm V). Additionally, as measured at the 
end of a 30 meter (100 foot) cable drop that is connected to the subscriber tap, it shall not be less 
than 1.41 millivolts across an internal impedance of 75 ohms (+3 dBmV). (At other impedance 
values, the minimum visual signal level, as viewed from the subscriber terminal, shall be the 
square root of 0.0133 (Z) millivolts and, as measured at the end of a 30 meter (100 foot) cable 
drop that is connected to the subscriber tap, shall be 2 times the square root of 0.00662(Z) 
millivolts, where Z is the appropriate impedance value.) 
(4) The visual signal level on each channel, as measured at the end of a 30 meter cable drop that 
is connected to the subscriber tap, shall not vary more than 8 decibels within any six-month 
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interval, which must include four tests performed in six -hour increments during a 24-hour period 
in July or August and during a 24-hour period in January or February, and shall be maintained 
within: 
(i) 3 decibels (dB) of the visual signal level of any visual carrier within a 6 MHz nominal 
frequency separation; 
(ii) 10 dB of the visual signal level on any other channel on a cable television system of up to 300 
MHz of cable distribution system upper frequency limit, with a 1 dB increase for each additional 
100 MHz of cable distribution system upper frequency limit (e.g., 11 dB for a system at 301-400 
MHz; 12 dB for a system at 401-500 MHz, etc.); and 
(iii) A maximum level such that signal degradation due to overload in the subscriber's receiver or 
terminal does not occur. 
(5) The rms voltage of the aural signal shall be maintained between 10 and 17 decibels below the 
associated visual signal level. This requirement must be met both at the subscriber terminal and 
at the output of the modulating and processing equipment (generally the headend). For subscriber 
terminals that use equipment which modulate and remodulate the signal (e.g., baseband 
converters), the rms voltage of the aural signal shall be maintained between 6.5 and 17 decibels 
below the associated visual signal level at the subscriber terminal. 
(6) The amplitude characteristic shall be within a range of ±2 decibels from 0.75 MHz to 5.0 
MHz above the lower boundary frequency of the cable television channel, referenced to the 
average of the highest and lowest amplitudes within these frequency boundaries. 
(i) Prior to December 30, 1999, the amplitude characteristic may be measured after a subscriber 
tap and before a converter that is provided and maintained by the cable operator. 
(ii) As of December 30, 1999, the amplitude characteristic shall be measured at the subscriber 
terminal. 
(7) The ratio of RF visual signal level to system noise shall be as follows: 
(i) From June 30, 1992, to June 30, 1993, shall not be less than 36 decibels. 
(ii) From June 30, 1993 to June 30, 1995, shall not be less than 40 decibels. 
(iii) As of June 30, 1995, shall not be less then 43 decibels. 
(iv) For class I cable television channels, the requirements of paragraphs (a)(7)(i), (a)(7)(ii) and 
(a)(7)(iii) of this section are applicable only to: 
(A) Each signal which is delivered by a cable television system to subscribers within the 
predicted Grade B contour for that signal; 
(B) Each signal which is fIrst picked up within its predicted Grade B contour; 
(C) Each signal that is fIrst received by the cable television system by direct video feed from a 
TV broadcast station, a low power TV station, or a TV translator station. 
(8) The ratio of visual signal level to the rms amplitude of any coherent disturbances such as 
intermodulation products, second and third order distortions or discrete-frequency interfering 
signals not operating on proper offset assignments shall be as follows: 
(i) The ratio of visual signal level to coherent disturbances shall not be less than 51 decibels for 
noncoherent channel cable television systems, when measured with modulated carriers and time 
averaged; and 
(ii) The ratio of visual signal level to coherent disturbances which are frequency-coincident with 
the visual carrier shall not be less than 47 decibels for coherent channel cable systems, when 
measured with modulated carriers and time averaged. 
(9) The terminal isolation provided to each subscriber terminal: (i) Shall not be less than 18 
decibels. In lieu of periodic testing, the cable operator may use specifications provided by the 
manufacturer for the terminal isolation equipment to meet this standard; and 
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(ii) Shall be sufficient to prevent reflections caused by open-circuited or short-circuited 
subscriber terminals from producing visible picture impairments at any other subscriber terminal. 
(10) The peak-to-peak variation in visual signal level caused by undesired low frequency 
disturbances (hum or repetitive transients) generated within the system, or by inadequate low 
frequency response, shall not exceed 3 percent of the visual signal level. Measurements made on 
a single channel using a single unmodulated carrier may be used to demonstrate compliance with 
this parameter at each test location. 
(11) As of June 30, 1995, the following requirements apply to the performance of the cable 
television system as measured at the output of the modulating or processing equipment (generally 
the headend) of the system: 
(i) The chrominance-Iuminance delay inequality (or chroma delay), which is the change in delay 
time of the chrominance component of the signal relative to the luminance component, shall be 
within 170 nanoseconds. 
(ii) The differential gain for the color subcarrier of the television signal, which is measured as the 
difference in amplitude between the largest and smallest segments of the chrominance signal 
(divided by the largest and expressed in percent), shall not exceed ±20%. 
(iii) The differential phase for the color subcarrier of the television signal which is measured as 
the largest phase difference in degrees between each segment of the chrominance signal and 
reference segment (the segment at the blanking level of 0 IRE), shall not exceed ±1O degrees. 
(12) As an exception to the general provision requiring measurements to be made at subscriber 
terminals, and without regard to the type of signals carried by the cable television system, signal 
leakage from a cable television system shall be measured in accordance with the procedures 
outlined in § 76.609(h) and shall be limited as follows: 

Frequencies 

Signal 
leakage 

limit 
(micro-volt! 

meter) 

Less than and including 54 MHz, and over 216 MHz 
Over 54 up to and including 216 MHz 

15 
20 

Distance in 
meters (m) 

30 
3 

(b) Cable television systems distributing signals by using methods such as nonconventional 
coaxial cable techniques, noncoaxial copper cable techniques, specialized coaxial cable and fiber 
optical cable hybridization techniques or specialized compression techniques or specialized 
receiving devices, and which, because of their basic design, cannot comply with one or more of 
the technical standards set forth in paragraph (a) of this section, may be permitted to operate: 
Provided, That an adequate showing is made pursuant to § 76.7 which establishes that the public 
interest is benefited. In such instances, the Commission may prescribe special technical 
requirements to ensure that subscribers to such systems are provided with an equivalent level of 
good quality service. 
Note 1: Local franchising authorities of systems serving fewer than 1000 subscribers may adopt 
standards less stringent than those in § 76.605(a). Any such agreement shall be reduced to 
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writing and be associated with the system's proof-of-performance records. 
Note 2: For systems serving rural areas as defmed in § 76.5, the system may negotiate with its 
local franchising authority for standards less stringent than those in §§ 76.605(a)(3), 
76.605(a)(7), 76.605(a)(8), 76.605(a)(1O) and 76.605(a)(I1). Any such agreement shall be 
reduced to writing and be associated with the system's proof-of-performance records. 
Note 3: The requirements of this section shall not apply to devices subject to the provisions of §§ 
15.601 through 15.626. 
Note 4: Should subscriber complaints arise from a system failing to meet § 76.605(a)(6) prior to 
December 30, 1999, the cable operator will be required to provide a converter that will allow the 
system to meet the standard immediately at the complaining subscriber's terminal. Further, 
should the problem be found to be system-wide, the Commission may order all converters on the 
system be changed to meet the standard. 
Note 5: Should subscriber complaints arise from a system failing to meet § 76.605(a)(l0), the 
cable operator will be required to remedy the complaint and perform test measurements on § 
76.605(a)(1O) containing the full number of channels as indicated in § 76.601(b)(2) at the 
complaining subscriber's terminal. Further, should the problem be found to be system-wide, the 
Commission may order that the full number of channels as indicated in § 76.601(b)(2) be tested 
at all required locations for future proof-of-performance tests. 
Note 6: No State or franchising authority may prohibit, condition, or restrict a cable system's use 
of any type of subscriber equipment or any transmission technology. 
[37 FR 3278, Feb. 12, 1972, as amended at 37 FR 13867, July 14, 1972; 40 FR 2690, Jan. 15, 
1975; 40 FR 3296, Jan. 21, 1975; 41 FR 53028, Dec. 3, 1976; 42 FR 21782, Apr. 29, 1977; 47 
FR 21503, May 18, 1982; 50 FR 52466, Dec. 24, 1985; 51 FR 1255, Jan. 10, 1986; 52 FR 22461, 
June 12, 1987; 57 FR 11002, Apr. 1, 1992; 57 FR 61010, Dec. 23, 1992; 58 FR 44952, Aug. 25, 
1993; 59 FR 25342, May 16, 1994; 61 FR 18510, Apr. 26, 1996; 61 FR 18978, Apr. 30, 1996; 65 
FR 53616, Sept. 5, 2000] 
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EXIllBIT2 

INSTITUTIONAL NETWORK BUILDINGS 

(I) Existing I-Net Buildings: 

(1) Downey School: 250 Downey Street; 

(2) Edmund W. Thurston Middle School: 850 High Street; 

(3) Martha Jones School: 80 Martha Jones Road; 

(4) Westwood High School: 200 Nahatan Street; 

(5) Sheehan School: 549 Pond Street; 

(6) Council-on-Aging: 60 Nahatan Street; 

(7) Obed Baker House: 909 High Street 

(8) Colburn School! Administration: 660 High Street 

(9) Police Department: 590 High Street; 

(10) Department of Public Works: 50 Carby Street; 

(11) Islington Fire Station: 300 Washington Street; 

(12) Town Hall: 580 High Street; 

(13) Islington Library: 270 Washington Street; 

(14) Deerfield School: 72 Deerfield Street; 

(15) Fire Station: 637 High Street; 

(16) Main Library: 668 High Street; and 

(17) Hanlon School: 790 Gay Street. 

(II) Existing I-Net Building Extensions Town-owned: 

(1) Islington Community Center: 288 Washington Street; and 

(2) Carby Street Municipal Building: 50 Carby Street. 
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(ill) New I-Net Buildings to be Reconnected: 

(1) Cemetery Support Building: 909 High Street; and 

(2) New Library: 660 High Street. 
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ExmBIT3 

INSTITUTIONAL NETWORK HUB SITE CRITERIA 

Institutional Network Hub Specifications and Design 

(I) Institutional Network Hub Specifications 

The Westwood Institutional Network (I-Net) hub is a mini-Headend located within Westwood 

designed for the processing of signals, in accordance with Section 3 .2( c) supra, at the local 

level. The hub is located at the Westwood Fire Station, 637 High Street. Consistent with 

requirement in the Renewal License, the I-Net hub location will also serve as a backbone 

connection linking Comcast's master Headend facility located outside Westwood to process 

signals in accordance with Section 3.2(c) supra .. The Town will be responsible for providing 

adequate space, electrical powering, ventilation, security, and reasonable access for cabling and 

maintenance. 

(II) Licensee-Provided I-Net Hub Equipment: 

(1) Modulators and processors necessary to process signals from the Comcast-owned 

Westwood I-Net return segment(s) to the Comcast-owned forward I-Net distribution segment, 

and to the Comcast's master Headend. 

(2) Fiber-optic receiving and transmitting equipment to link the fiber nodes in a Broadband 

Fiber Network (BFN) architecture. 

(3) Fiber-optic equipment to establish a link to Comcast's master Headend facility. 

(III) Town-Provided I-Net Hub Equipment: 

(1) Data communications equipment shall be owned, operated and maintained by the Town 

(provisioning server, RF modem, translator, switches, where applicable) to support an Ethernet 

data circuit within and among Westwood municipal/public school buildings only. 
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(IV) I-Net Physical Space and Electrical Requirements: 

(A) As of the Effective Date of this Renewal License, the existing I-Net hub space is deemed to 

be acceptable by the Issuing Authority and the Licensee. If such space is deemed to be 

unacceptable in the future, then the Issuing Authority and the Licensee agree to the following 1-

Net hub space criteria: 

(1) The Town shall provide sufficient space to accommodate one or more racks of I-Net 

equipment measuring approximately 70" tall, 26" wide and 30" deep. This includes front and 

rear access to the rack with 24" doors. 

(2) The exact number of racks is determined from final design and depends on the equipment 

requirements of a particular community to fulfill the cable television license obligation(s). 

Typically an area 8'X8' for a single rack or for two racks an area 8'XlO' is needed. 

(3) Electrical outlet(s) will be a separate_20 amp service from a circuit breaker panel to each 

equipment rack( s) using a MIMA L5-20 twist lock connector or equivalent. 

(4) Equipment location will require ventilation and/or air conditioning to maintain a 

reasonably consistent operating environment. The temperature should be consistent within an 

operating range of 60 to 80 degrees. 

(B) As of the Effective Date of this Renewal License, the following provisions shall be 

applicable: 

(1) Equipment shall be located in a secure area with access limited to mutually agreed-upon 

Town designated personnel and Comcast technicians. 

(2) Access to equipment will be needed by designated Comcast employees for installation, 

repair, and maintenance during and after Normal Business Hours. 
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(3) A pathway through the I-Net Building from the designated I-Net hub equipment room 

location to the outside cable plant will be necessary to route fiber-optic cable and hard-line coax 

for signal distribution. 
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EXIDBIT4 

PROGRAMMING AND SIGNAL CARRIAGE 

The Licensee shall provide the following broad categories of Programming: 

+ News Programming; 
+ Sports Programming; 
+ Public Affairs Programming; 
+ Children's Programming; 
+ Entertainment Programming; and 
+ Local Programming. 

For informational purposes, it is the Licensee's intention to have the following channel line-up 
upon the Execution Date of the Renewal License, subject to applicable law and the Licensee's 
editorial discretion. 
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EXlllBIT 5 

DROPS AND MONTHLY SERVICE 
TO PUBLIC BUILDINGS AND PUBLIC SCHOOLS 

The following public buildings and school buildings shall continue to receive a Drop andlor Outlet 
and the monthly Basic Service at no charge to the Town andlor Public Schools: 

(1) Town Hall: 580 High Street 
(2) Carby Street: 50 Carby Street 
(3) DPW Staff Office: 50A Carby Street 
(4) Police Department: 590 High Street 
(5) Fire Department Main: 637 High Street 
(6) Fire Department Islington: Washington Street 
(7) Library Main: 668 High Street 
(8) Library Islington: 270 Washington Street 
(9) Senior Center: 60 Nahatan Street 
(10) Islington Community Center: 288 Washington Street 
(11) DPW Garage: Carby Street 
(12) High School: 200 Nahatan Street 
(13) Thurston Middle School: 850 High Street 
(14) Sheehan School: 549 Pond Street 
(15) Martha Jones School: 80 Martha Jones Road 
(16) Downey School: 250 Downey Street 
(17) Hanlon School: 790 Gay Street 
(18) Deerfield School: 72 Deerfield Avenue 
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EXIDBIT 6(A) 

GROSS ANNUAL REVENUES REPORTING FORM 
COMCAST OF MASSACHUSETTS TIl, INC. 

TOWN OF WESTWOOD 
Period: [enter period of which payment is based] 

Totals by Service: 
Basic Service Revenue 
Pay Service Revenue l 

Other Unregulated Revenue2 

Digital Revenue 

Totals by Non Service: 
Home Shopping Revenue 
Advertising Revenue 
Leased Access Revenue 
Less Bad Debt/Add Bad Debt Paid 

Total Gross Revenue 

License Fee .5 % 
Fee-on-Fee 

License Fee Due 

Subtotal: 

Subtotal: 

$ [ enter amount] 
$ [ enter amount] 
$ [enter amount] 
$ [enter amount] 
$ [enter subtotal] 

$ [enter amount] 
$ [enter amount] 
$ [enter subtotal] 

$ [enter total] 

$ [enter % of total] 
$ [enter % of %l 

$ [enter total duel 

1 - Pay Service includes all Pay Channels and Pay Per View MovielEvent revenue. 
2 - Other Unregulated includes converter, remote, installation, TV Guide, wire maintenance and 
other billing adjustments. 

Authorized Comcast Representative: 

Name: 
Date 
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EXIDBIT 6(B) 

GROSS ANNUAL REVENUES REPORTING FORM 
COMCAST OF MASSACHUSETTS TIl, INC. 

TOWN OF WESTWOOD 
Period: [enter period of which payment is based] 

Totals by Service: 
Basic Service Revenue 
Pay Service Revenue! 
Other Unregulated Revenue2 

Digital Revenue 

Totals by Non Service: 
Home Shopping Revenue 
Advertising Revenue 
Leased Access Revenue 
Less Bad Debt! Add Bad Debt Paid 

Total Gross Revenue 

License Fee 2.5 % 
Fee-on-Fee 

License Fee Due 

Subtotal: 

Subtotal: 

$ [enter amount] 
$ [enter amount] 
$ [ enter amount] 
$ [enter amount] 
$ [enter subtotal] 

$ [enter amount] 
$ [enter amount] 
$ [enter subtotal] 

$ [enter total] 

$ [enter % of total] 
$ [enter % of %] 

$ [enter total duel 

1 - Pay Service includes all Pay Channels and Pay Per View MovielEvent revenue. 
2 - Other Unregulated includes converter, remote, installation, TV Guide, wire maintenance and 
other billing adjustments. 

Authorized Comcast Representative: 

Name: 
Date 
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EXlDBIT 6(C) 

GROSS ANNUAL REVENUES REPORTING FORM 
COMCAST OF MASSACHUSETTS III, INC. 

TOWN OF WESTWOOD 
Period: [enter period of which payment is based] 

Totals by Service: 
Basic Service Revenue 
Pay Service Revenue l 

Other Unregulated Revenue2 

Digital Revenue 

Totals by Non Service: 
Home Shopping Revenue 
Advertising Revenue 
Leased Access Revenue 
Less Bad Debt/Add Bad Debt Paid 

Total Gross Revenue 

License Fee .4 % 
Fee-on-Fee 

License Fee Due 

Subtotal: 

Subtotal: 

$ [enter amount] 
$ [enter amount] 
$ [enter amount] 
$ [enter amount] 
$ [enter subtotal] 

$ [ enter amount] 
$ [enter amount] 
$ [enter subtotal] 

$ [enter total] 

$ [enter % of total] 
$ [enter % of %1 

$ [enter total duel 

1 - Pay Service includes all Pay Channels and Pay Per View MovielEvent revenue. 
2 - Other Unregulated includes converter, remote, installation, TV Guide, wire maintenance and 
other billing adjustments. 

Authorized Comcast Representative: 

Name: 
Date 
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EXlDBIT7 

207 CMR 10.00 

BILLING AND TERMINATION OF SERVICE 

10.01: Billing Practices Notice 

(1) Every cable television operator shall give written notice of its billing practices to potential 
subscribers before a subscription agreement is reached. Such notice shall include practices 
relating to the frequency and timing of bills, payment requirements necessary to avoid account 
delinquency, billing dispute resolution procedures and late payment penalties. 

(2) A copy of the cable television operator's billing practices notice, work order and sample 
subscriber bill shall be filed by March 15th of each year with the Commission, the issuing 
authority, and the company's local office, where they shall be available for public inspection. 
If an operator amends its billing practices notice, work order or subscriber bill after 
submitting the annual filing, it shall file copies of the amendments with the Commission, the 
issuing authority and the company's local office. 

(3) At least 30 days prior to implementing a change of one of its billing practices, the cable 
television operator shall notify in writing the Commission, the issuing authority and all 
affected subscribers of the change and include a description of the changed practice. 

(4) Statements about billing practices in work orders, marketing, materials and other documents 
shall be consistent with the billing practices notice. 

10.02: Services, Rates and Charges Notice 

(1) The cable television operator shall give notice of its services, rates and charges to potential 
subscribers before a subscription agreement is reached. 

(2) At least 30 days prior to implementing an increase in one of its rates or charges or a 
substantial change in the number or type of programming services, the operator shall notify, 
in writing, the Commission, the issuing authority and all affected subscribers of the change 
and include a description of the increased rate or charge. The notice shall list the old and new 
rate or charge and, if applicable, the old and new programming services provided. 

(3) Every cable television operator shall fully disclose in writing all of its programming services 
and rates, upon request from a subscriber. 

(4) Every cable television operator shall fully disclose in writing all of its charges for installation, 
disconnection, downgrades and upgrades, reconnection, additional outlets, and rental, 
purchase and/or replacement due to damage or theft of equipment or devices used in relation 
to cable services, upon request from a subscriber. 

(5) Every cable television operator shall provide written notice of the charge, if any, for service 
visits and under what circumstances such charge will be imposed, upon request from a 
subscriber. 

(6) A copy of the cable operator's programming services, rates and charges shall be filed by 
March 15th of each year with the Commission, the issuing authority and the company's local 
office where it shall be made available for public inspection. If an operator amends its notice 
after the annual filing, it shall file a copy of the amendment with the Commission, the issuing 
authority and the company's local office. 
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(7) A cable operator shall not charge a subscriber for any service or equipment that the subscriber 
has not affrrmatively requested by name. This provision, however, shall not preclude the 
addition or deletion of a specific program from a service offering, the addition or deletion of 
specific channels from an existing tier of service, or the restructuring or division of existing 
tiers of service that do not result in a fundamental change in the nature of an existing service 
or tier of service. 

10.03: Form of Bill 

(1) The bill shall contain the following information in clear, concise and understandable 
language and format: 

(a) The name, local address and telephone number of the cable television operator. The 
telephone number shall be displayed in a conspicuous location on the bill and shall be 
accompanied by a statement that the subscriber may call this number with any questions or 
complaints about the bill or to obtain a description of the subscriber's rights under 207 CMR 
10.07 in the event of a billing dispute; 

(b) the period of time over which each chargeable service is billed including prorated periods as 
a result of establishment and termination of service; 

(c) the dates on which individually chargeable services were rendered or any applicable credits 
were applied; 

(d) separate itemization of each rate or charge levied or credit applied, including, but not be 
limited to, basic, premium service and equipment charges, as well as any unit, pay-per-view 
or per item charges; 

(e) the amount of the bill for the current billing period, separate from any prior balance due; 
(f) The date on which payment is due from the subscriber. 
(2) Cable operators may identify as a separate line item of each regular subscriber bill the 

following: 
(a) The amount of the total bill assessed as a franchise fee and the identity of the franchising 

authority to whom the fee is paid; 
(b) The amount of the total bill assessed to satisfy any requirements imposed on the cable 

operator by the franchise agreement to support public, educational, or governmental channels 
or the use of such channels; 

(c) The amount of any other fee, tax, assessment, or charge of any kind imposed by any 
governmental authority on the transaction between the operator and the subscriber. In order 
for a governmental fee or assessment to be separately identified under 207 CMR 10.03, it 
must be directly imposed by a governmental body on a transaction between a subscriber and 
an operator. 

(3) All itemized costs shall be direct and verifiable. Each cable operator shall maintain a 
document in its public file which shall be available upon request that provides the accounting 
justification for all itemized costs appearing on the bill. 

10.04: Advance Billing and Issuance of Bill 

(1) In the absence of a license provision further limiting the period of advance billing, a cable 
operator may, under uniform nondiscriminatory terms and conditions, require payment not 
more than two months prior to the last day of a service period. 
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(2) A cable subscriber may voluntarily offer and a cable operator may accept advance payments 
for periods greater than two months. 

(3) Upon request, a cable television operator shall provide subscribers with a written statement of 
account for each billing period and a fmal bill at the time of disconnection. 

10.05: Billing Due Dates, Delinquency, Late Charges and Termination of Service 

(1) Subscriber payment is due on the due date marked on the bill, which shall be a date certain 
and in no case a statement that the bill is due upon receipt. The due date shall not be less than 
five business days following the mailing date of the bill. 

(2) A subscriber account shall not be considered delinquent unless payment has not been 
received by the company at least 30 days after the bill due date. 

(3) The following provisions shall apply to the imposition of late charges on subscribers: 
(a) A cable television operator shall not impose a late charge on a subscriber unless a subscriber 

is delinquent, the operator has given the subscriber a written late charge notice in a clear and 
conspicuous manner, and the subscriber has been given at least eight business days from the 
date of delinquency to pay the balance due. 

(b) A charge of not more than 5 percent of the balance due may be imposed as a one-time late 
charge. 

(c) No late charge may be assessed on the amount of a bill in dispute. 
(4) A cable television operator shall not terminate a subscriber's service unless the subscriber is 

delinquent, the cable operator has given the subscriber a separate written notice of 
termination in a clear and conspicuous manner, and the subscriber has been given at least 
eight business days from the mailing of the notice of termination to pay the balance due. A 
notice of termination shall not be mailed to subscribers until after the date of delinquency. 

(5) A cable television operator shall not assess a late charge on a bill or discontinue a subscriber's 
cable television service solely because of the nonpayment of the disputed portion of a bill 
during the period established by 207 CMR 10.07 for registration of a complaint with the 
operator or during the process of a dispute resolution mechanism recognized under 207 CMR 
10.07. 

(6) Any charge for returned checks shall be reasonably related to the costs incurred by the cable 
company in processing such checks. 

10.06: Charges for Disconnection or Downgrading of Service 

(1) A cable television operator may impose a charge reasonably related to the cost incurred for a 
downgrade of service, except that no such charge may be imposed when: 

(a) A subscriber requests total disconnection from cable service; or 

(b) A subscriber requests the downgrade within the 30 day period following the notice of a rate 
increase or a substantial change in the number or type of programming services relative to the 
service (s) in question. 

(2) If a subscriber requests disconnection from cable television service prior to the effective date 
of an increase in rates, the subscriber shall not be charged the increased rate if the cable 
television operator fails to disconnect service prior to the effective date. Any subscriber who 
has paid in advance for the next billing period and who requests disconnection from service 
shall receive a prorated refund of any amounts paid in advance. 
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(1) Every cable television operator shall establish procedures for prompt investigation of any 
billing dispute registered by a subscriber. The procedure shall provide at least 30 days from 
the due date of the bill for the subscriber to register a complaint. The cable television operator 
shall notify the subscriber of the result of its investigation and give an explanation for its 
decision within 30 working days of receipt of the complaint. 

(2) The subscriber shall forfeit any rights under 207 CMR 10.07 if he or she fails to pay the 
undisputed balance within 30 days. 

(3) Any subscriber in disagreement with the results of the cable television operator's 
investigation shall promptly inquire about and take advantage of any complaint resolution 
mechanism, formal or informal, available under the license or through the issuing authority 
before the Commission may accept a petition filed under 207 CMR 10.07(4). 

(4) The subscriber or the cable television operator may petition the Commission to resolve 
disputed matters within 30 days of any fmal action. Final action under 207 CMR 10.07(3) 
shall be deemed to have occurred 30 days after the filing of a complaint. 

(5) Upon receipt of a petition, the Commission may proceed to resolve the dispute if all parties 
agree to submit the dispute to the Commission and be bound by the Commission's decision 
and the Commission obtains a statement signed by the parties indicating that agreement. In 
resolving the dispute, the Commission may receive either written or oral statements from the 
parties, and may conduct its own investigation. The Commission shall then issue a decision 
based on the record and the parties shall receive written notification of the decision and a 
statement of reasons therefor. 

10.08: Security Deposits 

(1) A cable operator shall not require from any cable subscriber a security deposit for converters or 
other equipment in excess of the cost of the equipment. 

(2) The cable operator shall pay interest to the cable subscriber at a rate of 7% per year for any 
deposit held for six months or more, and such interest shall accrue from the date the deposit 
is made by the cable subscriber. Interest shall be paid annually by the cable operator to the 
cable subscriber, either as a direct payment or as a credit to the cable subscriber's account. 

(3) Within 30 days after the return of the converter or other equipment, the cable operator shall 
return the security deposit plus any accrued interest to the cable subscriber, either as a direct 
payment or as a credit to the cable subscriber's account. 
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EXIllBIT 8 

FCC CUSTOMER SERVICE OBLIGATIONS 

TITLE 47--TELECOMMUNICATION 
CHAPTER I--FEDERAL COMMUNICATIONS COMMISSION 

PART 76--CABLE TELEVISION SERVICE 

Subpart H--General Operating Requirements 

Sec. 76.309 Customer Service Obligations 

(a) A cable franchise authority may enforce the customer service standards set forth in 
paragraph ( c) of this section against cable operators. The franchise authority must provide 
affected cable operators ninety (90) days written notice of its intent to enforce the standards. 

(b) Nothing in this rule should be construed to prevent or prohibit: 
(1) A franchising authority and a cable operator from agreeing to 

customer servjce requirements that exceed the standards set forth in 
paragraph (c) of this section; 

(2) A franchising authority from enforcing, through the end of the 
franchise term, pre-existing customer service requirements that exceed 
the standards set forth in paragraph (c) of this section and are 
contained in current franchise agreements; 

(3) Any State or any franchising authority from enacting or 
enforcing any consumer protection law, to the extent not specifically 
preempted herein; or 

(4) The establishment or enforcement of any State or municipal law 
or regulation concerning customer service that imposes customer service 
requirements that exceed, or address matters not addressed by the 
standards set forth in paragraph (c) of this section. 

(c) Effective July 1, 1993, a cable operator shall be subject to the following customer service 
standards: 

(1) Cable system office hours and telephone,availability--
(i) The cable operator will maintain a local, toll-free or collect 

call telephone access line which will be available to its subscribers 24 hours a day, seven days a 
week. 

(A) Trained company representatives will be available to respond to 
customer telephone inquiries during normal business hours. 

(B) After normal business hours, the access line may be answered by 
a service or an automated response system, including an answering 
Machine. Inquiries received after normal business hours must be 
responded to by a trained company representative on the next business 
day. 
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(ii) Under normal operating conditions, telephone answer time by a 
customer representative, including wait time, shall not exceed thirty 
(30) seconds when the connection is made. If the call needs to be 
transferred, transfer time shall not exceed thirty (30) seconds. These 
standards shall be met no less than ninety (90) percent of the time 
under normal operating conditions, measured on a quarterly basis. 

(iii) The operator will not be required to acquire equipment or 
perform Surveys to measure compliance with the telephone answering 
standards above unless an historical record of complaints indicates a 
clear failure to comply. 

(iv) Under normal operating conditions, the customer will receive a 
busy signal less than three (3) percent of the time. 

(v) Customer service center and bill payment locations will be open 
at least during normal business hours and will be conveniently located. 

(2) Installations, outages and service calls. Under normal operating conditions, each of the 
following four standards will be met no less than ninety-five (95) percent of the time measured 
on a quarterly basis: 

(i) Standard installations will be performed within seven (7) 
business days after an order has been placed. "Standard" installations are those that are located up 
to 125 feet from the existing distribution system. 

(ii) Excluding conditions beyond the control of the operator, the cable operator will begin 
working on "service interruptions" promptly and in no event later than 24 hours after the 
interruption becomes Known. The cable operator must begin actions to correct other service 
problems the next business day after notification of the service problem. 

(iii) The "appointment window" alternatives for installations, service calls, and other 
installation activities will be either a specific time or, at maximum, a four-hour time block during 
normal business hours. (The operator may schedule service calls and other installation activities 
outside of normal business hours for the express convenience of the customer.) 

(iv) An operator may not cancel an appointment with a customer after the close of business on 
the business day prior to the scheduled appointment. 

(v) If a cable operator representative is running late for an appointment with a customer and 
will not be able to keep the appointment as scheduled, the customer will be contacted. The 
appointment will be rescheduled, as necessary, at a time that is convenient for the customer. 

(3) Communications between cable operators and cable subscribers--
(i) Notifications to subscribers--
(A) The cable operator shall provide written information on each of the following areas at the 

time of installation of service, at least annually to all subscribers, and at any time upon request: 
(1) Products and services offered; 
(2) Prices and options for programming services and conditions of subscription to 

programming and other services; 
(3) Installation and service maintenance policies; 
(4) Instructions on how to use the cable service; 
(5) Channel positions programming carried on the system; and, 
(6) Billing and complaint procedures, including the address and telephone number of the local 

franchise authority's cable office. 
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(B) Customers will be notified of any changes in rates, programming services or channel 
positions as soon as possible in writing. Notice must be given to subscribers a minimum of thirty 
(30) days in advance of such changes if the change is within the control of the cable operator. In 
addition, the cable operator shall notify subscribers thirty (30) days in advance of any significant 
changes in the other information required by paragraph (c)(3)(i)(A) of this section. 
Notwithstanding any other provision of Part 76, a cable operator shall not be required to provide 
prior notice of any rate change that is the result of a regulatory fee, franchise fee, or any other fee, 
tax, assessment, or charge of any kind imposed by any Federal agency, State, or franchising 
authority on the transaction between the operator and the subscriber. 

(ii) Billing--
(A) Bills will be clear, concise and understandable. Bills must be fully itemized, with 

itemizations including, but not limited to, basic and premium service charges and equipment 
charges. Bills will also clearly delineate all activity during the billing period, including optional 
charges, rebates and credits. 

(B) In case of a billing dispute, the cable operator must respond to a written complaint from a 
subscriber within 30 days. 

(iii) Refunds--Refund checks will be issued promptly, but no later than either--
(A) The customer's next billing cycle following resolution of the request or thirty (30) days, 

whichever is earlier, or 

(B) The return of the equipment supplied by the cable operator if service is terminated. 
(iv) Credits--Credits for service will be issued no later than the customer's next billing cycle 

following the determination that a credit is warranted. 
(4) Defmitions--
(i) Normal business hours--The term "normal business hours" means those hours during which 

most similar businesses in the community are open to serve customers. In all cases, "normal 
business hours" must include some evening hours at least one night per week andlor some 
weekend hours.· 

(ii) Normal operating conditions--The term "normal operating conditions" means those service 
conditions which are within the control of the cable operator. Those conditions which are not 
within the control of the cable operator include, but are not limited to, natural disasters, civil 
disturbances, power outages, telephone network outages, and severe or unusual weather 
conditions. Those conditions which are ordinarily within the control of the cable operator 
include, but are not limited to, special promotions, pay-per-view events, rate increases, regular 
peak or seasonal demand periods, and maintenance or upgrade of the cable system. 

(iii) Service interruption--The term "service interruption" means the loss of picture or sound on 
one or more cable channels. 
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EXlDBIT9 

CABLE DIVISION FORM 500 
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SIGNATURE PAGE 

In Witness Whereof, this Renewal Cable Television License is hereby issued by the Board of 
Selectmen of the Town of Westwood, Massachusetts, as Issuing Authority, this 13th day of 
December, 2010, and all terms and conditions are hereby agreed to by Comcast of Massachusetts 
m,Inc. 

The Westwood Board of Selectmen, 
as Issuing Authority 

~~1e~ NancyC.H de 
Chairman 

Third Member 

Corneast of Massachusetts ill, Inc. 

Kevin M. Casey 
President, North Ce 
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